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Install Notes
HCS 2.0.12
RTA 1.17.21.3
SAV 1.8.20
Recipe Fragments (RF) 1.3.61

Basespace Broker 2.0.13022.1628

For HiSeq® 2500, HiSeq 1500, HiSeq 2000 and HiSeq 1000
Instruments
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Introduction

This document describes the installation process for HCS 2.0.12, RTA 1.17.21.3, SAV
1.8.20, Recipe Fragments 1.3.61, and BaseSpace Broker 2.0.13022.1628 for HiSeq 1000,
2000, 1500 and 2500 instruments.

Important: During installation the current HiSeqControlSoftware.Options.cfg file will be
automatically renamed to HiSeqControlSoftware.Options.cfg.old, and the current
RTA.exe.config file will be renamed to RTA.exe.config.old. These files will be in the same
directory as the new configuration files. If any custom settings were made in these
configuration files, these will need to be manually merged into the new configuration files.
Network pathway definitions are contained in the Options.cfg file. This means that paths
will need to be re-entered in the appropriate screen in HCS on the first time it is run.

Note: Individual installers are included for all the components as well: HCS, RTA, Recipe
Fragments, SAV, and basespace broker.

e These individual installers should NOT be needed if following these instructions.
e In case there is a problem during the installation, individual installers can be used to
install individual components.
o If this occurs, first manually uninstall the program through Control Panel -
Programs and Features before repeating the installation.

Installation Troubleshooting:
Please contact Illumina Technical Support if any issues arise during installation.

Software prerequisites: This software package can be installed on any HiSeq system running
HCS 1.3, 1.4, 1.5 or 2.0.
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I. Pre-Installation

Required PC Specifications:

1. PC computer provided by Illumina with HiSeq system.

2. The .NET 4.0 framework should be installed on the HiSeq PC computer. If HCS
1.3 or later is installed, .NET 4.0 is installed as well. If .NET 4.0 is not installed,
please contact Illumina Technical Support before installing HCS.

3. Ensure that the FPGA version is displayed as below:
e FPGA version 3.10.0 or later

To find this versions, select Menu >> About from HCS software User Interface. If
your FPGA does not meet this requirement, please contact Illumina Technical
Support for assistance in upgrading your FPGA version before proceeding. Any
updating of the FPGA version must be performed by an Illumina staff person.

Note: This software package is not compatible with FPGA versions below 3.10.0.
If this software is installed on an instrument without a compatible FPGA version,
the instrument will not function properly.

Downloading Installers

1. Obtain the batch installer software package release from the Illumina Website or
Illumina Technical Support.

2. Copy the installation package folder to the HiSeq PC computer’s desktop.
II. Installation

1. Ensure the instrument and PC are powered ON.
2. Double-click on the “InstallSoftware.bat” batch file in the HCS installer folder as
shown below. This will initiate installation.
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13_HC5_ 2,010 » HC5 2010 Installers »

MNew folder
Mame

DotNetFx40
Tools
ﬁ%‘ BaseSpaceBrokerlnstaller.msi
ﬁ%‘ HiSeqControlSoftwareSetup.msi
| | HiSeqControlSoftwareSetup.wixpdb
] InstallSoftware. bat
|| README.txt
ﬁ! Recipe Fragments 1.3.60.0.msi
15 RTAL17.21.3 - 364.msi
15 5Av1.8.20.0.msi

Note: The script will lead you through the HCS, RTA, SAV, Recipe Fragments,
and Basespace Broker installers in sequential order as shown below. It is
important to complete the entire installation process to guarantee a
successful upgrade.

Important note for installing on a HiSeq that is already running HCS 2.0:
If installing this package on a HiSeq already running a version of HCS 2.0, some
components of this installer package will not need to be installed because the
same version is already present on the instrument. In such cases, you will be
presented with the option to repair a component that is already present. Select
repair to successfully proceed through the upgrade. Do not select Cancel.

3. When prompted, sequentially click "Next” or “"Repair” and then “Finish” to install
each components of the software upgrade as shown below.
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HCS Installer Screens

Select Next when the screen below appears.

[ Back ][ ek ] W

EBak W Cancel
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RTA Installer Screens
When upgrading from HCS 1.3, 1.4, 1.5, or 2.0.5, select Next when the screen
below appears.

& llurmina KTA117.21.5 - b4 bit Setup = || =]

Welcome to the Illumina RTA 1.17.21.3
- 64 bit Setup Wizard

The Setup Wizard will install Tlumina RTA 1.17.21.3 - 64 hit
on your computer, Click Mext to continue ar Cancel to exit
the Setup Wizard.

ack Mext ] I Cancel
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If upgrading from HCS 2.0.10, select the Repair option and then Next when the
screen below appears

8 Hlurmina RTA 117.21.3 - 64 bit Setup = = |3

Change, repair, or remove installation

Select the operation you wish ko perfarm,

Change
Ilumina RTA 1.17.21.3 - &4 bit has no independently selectable Features,

Repairs errors in the most recent installation by Fixing missing and corrupk
files, shortouts, and regiskry entries,

Eemove

Removes Illumina RTA 1.17.21.3 - 64 bit from your computer,

Back Mexk Cancel
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SAV Installer Screens

When upgrading from HCS 1.3, 1.4, or 1.5, select Next when the screen below
appears.

ﬁ‘ﬂ Hlurnina Sequencing Analysis Wiewer 1.8,20.0 Setup E [=] @

Welcome to the Hlumina Sequencing
Analysis Viewer 1.8.20.0 Setup Wizard

The Setup Wizard will install Ilumina Sequencing Analysis
Viegwer 1,8.20.0 on vour computer, Click Mext bo continue or
Cancel ko exit the Setup Wizard,

Back. Mexk ] | Cancel

HiSeq Instrument Software Installation Notes Page 8 of 14
HiSeq 1000, 2000, 1500, and 2500
June 2013



llumina

When upgrading from HCS 2.0.3, 2.0.5 or 2.0.10, select the Repair option and
then Next when the screen below appears.

jﬁ'}'IIIumina Sequencing &nalysis Viewer L3.20.0 Setup E\ =] @

Change, repair, or remove installation

Seleck the operation you wish ko perform,

Change

Tlurnina Sequencing Analysis viewer 1.8.20.0 has no independently seleckable
features.

Repairs errors in the most recent installation by Fixing missing and corrupt
files, shortcuts, and regiskry entries.

Remove

Removes Ilumina Sequencing Analysis Viewer 1.8,20.0 from waour computer,

Back ek Cancel

Recipe Fragments Installer Screens

Select Next when the screen below appears.

f_{f-' lllumina Recipe Fragrment 1.3.61.0 Setup =] =[]

Welcome to the Illumina Recipe
Fragment 1.3.61.0 Setup Wizard

The Setup Wizard wil install lumina Recipe Fragment
1.3.61.0 on vour computer, Click Next bo continue or Cancel
ko exit the Setup Wizard,

Back i | Cancel |
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BaseSpace Broker Installer Screens

When upgrading from HCS 1.3, 1.4, 1.5, 2.0.3, or 2.0.5, select Next when the
screen below appears.

Note: if you do not wish to install basespace broker, select Cancel and then select
Yes on cancelling the installation. Then, select Finish to close broker install
process.The remainder of the software components will be installed by BaseSpace
Broker will not.

15 Tlurnina BaseSpace Broker 2.0,13022.1628 Setup ol B [

Welcome to the [llumina BaseSpace
Broker 2.0.13022.1628 Setup Wizard

The Setup Wizard will install lumina BaseSpace Broker
2.0,13022, 1625 on vaour computer, Click Mexk to continue or
Cancel ko exit the Setup Wizard.

Back [ ek ] | Cancel |

When the screen blow appears, enter “LocalSystem” and click on the Password
text box. Leave the password empty and select “"Next”.
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% Tlumina BaseSpace Broker 2.0.13022.1628 Setup (o] & ([

Service account

Enter service account details,

Specify the logon account Far the Ilumina BaseSpace Broker 2.0.13022, 1628 service,

Account name (Example; domainiuser or user@domain):

|LD|:aISvstem

Passwiard:
[l

The account entered here wil not be walidated. Make
sure that the account details entered are correct,

I Back H Mk ] I Cancel

Select install when the screen below appears.

35 Tlurnina BaseSpace Broker 2.0.13022,1628 Setup = | B[S

Ready to install Illumina BaseSpace Broker 2.0.13022.1628

Click Install ko begin the installation, Click Back to review ar change any of vour
installation settings. Click Cancel to exit the wizard.

l Back. I[ Install ] l Cancel

Select finish when the screen below appears.
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4 llumina BaseSpace Broker 2.0.13022.1628 Setup o & [

Completed the Illumina BaseSpace
Broker 2.0,13022.1628 Setup Wizard

Click. the Finish button ko exit the Sekup \Wizard.

Back. Zancel

When upgrading from HCS 2.0.10, select Repair and then Next when the screen

below appears.

1% Hlumina BaseSpace Broker 2.0,13022.1628 Setup =] B[S

Change, repair, or remove installation

Select the operation wou wish to perform,

: i_hange H

Lets vou change the way Features are installed.

Repair

Repairs errors in the most recent installation by fixing missing and corrupk
files, shorkcuts, and registry entries,

Remove

Removes Ilumina BaseSpace Broker 2.0, 13022, 1628 from vour computet,

Back ek Cancel
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4. Once you have completed the installation, go to the control panel on the main Windows
menu: Control Panel\Programs\Programs and Features. Ensure that only one correct
version of HCS, RTA, SAV, Recipe Fragments, and basespace broker have been installed.
If you see more than one version, please contact Technical Support.

1= W

Publisher

INurmina Inc.
INumina Inc,
INumina Inc,
INurnina Inc.

Murnina Inc,

m
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5. Launch the HCS software from desktop shortcut and verify that the instrument
initializes. Select Menu >> About and confirm that the following software versions are
updated and displayed:

a. HCS 2.0.12

b. RTA1.17.21.3

c. Recipe Fragment 1.3.61

d. SAV 1.8.20

e. Illumina BaseSpace Broker 2.0.13022.1628

Note: BaseSpace Broker version can only be checked from the Control Panel.

HiSeq Control Software

Version: 2.012.0 United States:
Library Version: 3.5.288 1-800-209-ILMN
Build Date: 5/6/2013 12:09:39 PM (1-800-800-4564)
Computer: USSD-H52500-101 International:

1-858-202-ILMN
(+1-858-202-4566)
Customer Solutions:
orders@illumina.com
Technical Support:
techsupport@illumina.com

Internet:

www.illumina.com

Sca nner: Copyright & 1958-2013
ID: SN101 Camera Firmware: 2.00-F20 filumina Inc. San Diego, CA UISA
FPGA: 3.103 Camera Driver: 5.57.4.3277 All Rights Reserved
CPLD: 3.014 Recipe Fragment: 1.3.61.0 I I u m I n a
RTA: 1.17.21.3 Scans: 1026

Chemistry: v2.0330
FCAL VICI Firmware: I-PD-AMHXBERD1 FCEL VICI Firmware: I-PD-AMHXEERD1
FCAZ VICI Firmware: I-PD-AMTX8BRD1 FCB2 VICI Firmware: [-PD-AMTXE8ERD1

Uptime:  00:05:47
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