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Customer Acknowledgement Form 
 

Recall for Product Correction 
 

FSN 2023-1450 
NextSeq™ 550Dx instrument 
Catalogue number: 20005715 

 
Medsafe Reference #29335 

 
 

Dear Customer, 
 
CARSL Consulting, on behalf of Illumina Inc, sent you a follow up Quality Notification FSN2023-1450 
regarding the remediation for the NextSeq 550Dx instruments LRM cybersecurity vulnerability. 

 
Please complete the Verification Form to acknowledge that you have received this notice. We ask that 
you kindly email the completed form to carsl@xtra.co.nz and Illumina Technical Support 
techsupport@illumina.com within 5 business days. 

 
 

Verification Form 
Company Name  

Information of Person Completing Form 
Print Name:  

Print Title:  

Date (DD-MMM-YYYY):  

Customer Responses 
I confirm receipt of FSN2023-1450 and 
that I read and understood its content. 

Yes  No  

The information has been brought to the 
attention of all relevant users. 

Yes  No  

 
 

Completed forms are to be scanned and emailed to carsl@xtra.co.nz and 
techsupport@illumina.com 
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